
1 
 

P&O ENS Portal guide – North Sea Routes  
We trust you find the following Portal User Guide helpful and if you have any further questions 
please contact us. 
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Scenario 1: Temporary storage opting for P&O to submit ENS  

Step 1: Leave default value of ‘No’ for the question ‘Do you have an ENS MRN?’ 

 

Step 2:  Add customs status and consignee and consignor name and address 
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Step 3: Add goods item information, including type and number of packages, goods description, 
gross mass and marks and labels.  

The UN number field is conditional and is required in the event the goods item is hazardous 
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Scenario 2: Temporary storage with ENS provided by 3rd Party 

Step 1: Select ‘Yes’ to ‘Do you have an ENS MRN?’ and add the ENS MRN 

 

Step 2: Add customs status and optional document references  

 

 

 

 

 

 

 



5 
 

Step 3: Add number of packages, goods description and gross mass of goods 
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Scenario 3: GVMS opting for P&O to submit ENS 

Step 1: Add the GMR under the Pre-Lodgement /GMR details section  

 

 

Step 2: Leave default value of ‘No’ for the question ‘Do you have an ENS MRN?’ 
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Step 3:  Add customs status and consignee and consignor name and address 

 

 

Step 4: Add goods item information, including type and number of packages, goods description, 
gross mass and marks and labels.  

The UN number field is conditional and is required in the event the goods item is hazardous 
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Scenario 4: GVMS with ENS provided by 3rd party 

Step 1: Add the GMR under the Pre-Lodgement /GMR details section  

 

Step 2: Select ‘Yes’ to ‘Do you have an ENS MRN?’ and add the ENS MRN 
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Step 3: Add customs status and optional document references  

 

Step 4: Add number of packages, goods description and gross mass of goods 

 


